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BNSF
Railway 
Terminal
Manager
Chicago, 
IL

BNSF Railway 
Sr. Division
Trainmaster
Stockton, CA

BNSF
Railway 
Manager of
Intermodal
Operations
Chicago, IL

Won “You Rock” Award
for customer process
management and
performance

BNSF Railway
Manager of
Marketing &

Customer Support
Lowell, AR

BNSF
Railway
Manager of

Rules & Policies
Overland Park, KS

BNSF Railway
Division Train-
master Pine
Bluff, AR

BNSF Railway
Terminal Trainmaster
Kansas City, KS/MO

BNSF railway as
Conductor/Engineer
Birmingham, AL

Entered
USMC

Areas of Expertise:
Strategic Planning, Strong Work Ethic, 
Leadership, Change Management, 
Safety & Compliance, Professional 
Development, Exceeding Customer 
Expectations, Creative Problem Solving, 
Process Improvement, Performance Process Improvement, Performance 
Accountability, Driven To Succeed

Key Performance 
Metrics:

20+
Year career in transportations 

logistics & supply chain

98%
customer rating as account managercustomer rating as account manager

1200+
employees supervised/managed

2.2 Billion
Net worth of acount managed 

for three years

97.5%
taritariff cost reduction in year one

23 Months
w/o an injury to our employee base

MetricsDiscipline

Innovation
Strong
Safety
Culture

Professional
Development

Visionary
Work
Groups

Exceeding
Goals

Lack of
self-

awareness

Low
Standards

No
Follow
Through

Lack of
Engagement

“We’ve
always done
it that way.”

Safety
Lead safety programs to ensure compliance 
and continuous improvement.

Teamwork
Facilitate coordination and communication 
between support functions.  Liaison with top 
management. 

Bottomline
Utilize financial data to improve profitability 
and drive revenue growth.

Leadership
Plan the use of human resources. Drive a 
culture of performance and results in order 
to align with the strategy.  Develop the vision 
and strategy for the Operations organization.

Operations
Creates and implements processes as 
needed to drive efficiencies 


